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Online grocery shopping exploded in 2020. Consumers turned to online grocery shopping out of health 
concerns and to help curb the spread of COVID-19. However, the rise of e-commerce seems to have no end 
in sight, as customers have grown to appreciate the benefits that online grocery shopping offers. This report 

examines the origins and the growth of grocery shopping online and why it’s here to stay.  

Online Food Shopping Trends Timeline
The past several years profoundly affected consumers purchasing groceries, and that trend has been thriving in recent years. 

While COVID-19 increased online grocery sales, sales have continued to grow even after some restrictions have been loosened. 

2019 2020 2021 2022
• In 2019, online grocery sales were 

$1.2 billion dollars1 and accounted 
for only 2 percent2 of food and 
beverage sales

• 51 percent3 of all grocery 
shoppers utilized digital shopping 
at the beginning of the pandemic

• In 2021, online grocery 
sales reached an 
astounding $97.7 billion6

• 2022 could see a 22 
percent7 increase in 
digital shopping

• By the summer of 2020, sales 
increased and reached $5.7 billion4

• The end of 2020 saw an 18.9% 
increase in online food and 
beverage sales overall, topping out 
at $23.65 billion5

https://tech.co/news/pandemic-online-grocery-shopping
https://www.businessinsider.com/online-grocery-report-2020?msclkid=a7c9f0e6aa7211ec82dc97ebaa5142fa
https://www.acosta.com/news/new-acosta-report-explores-the-current-and-future-growth-of-online-grocery-shopping
https://abasto.com/en/news/annual-2021-us-online-grocery-sales-total-nearly-98-billion/
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
https://tech.co/news/pandemic-online-grocery-shopping
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
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What Drives Online Grocery Shopping?

Interests in health and safety are still factors 
in e-commerce grocery shopping.

Health & Safety Convenience Time Saving

• 28 percent8 of people polled disclosed 
they rely on e-shopping because of 
health-related concerns

28%

Convenience is another major factor in 
consumers deciding to shop for

groceries online. 

Consumers also feel that digital shopping
saves them time overall.

• 30 percent9 of surveyed consumers 
initially shopped online because of 
the pandemic but revealed they are 
continuing to e-shop due to convenience

• 84 percent10 of customers stated that 
they appreciate online shopping because 
it’s easy to build their virtual shopping 
cart, online orders are fulfilled promptly, 
and orders are accurate

45%

• 45 percent14 cited time savings as the 
main factor in choosing e-shopping

• 35 percent15 stated online shopping is 
more efficient and faster than in-person

https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.chainstoreage.com/digital-grocery-shopping-including-mobile-has-bright-future


CHEF’STORE  |  4

In-store pickup, curbside pickup, and delivery are all options for customers to procure their online orders. 
However, pickup over delivery seems to be leading the e-commerce trend.

Consumer Trends in Online Grocery Shopping

76%16
for in-store pickup

44%17
favor curbside pickup

24%18
prefer home delivery

In addition to effortless 
shopping and timely 
orders, customers turn 
to virtual shopping for
a variety of reasons. 65%11

valued the quality
of perishable

items 

59%12
were satisfied with substituted 
items offered when their first

choice was unavailable

58%13
were able to access 

digital coupons 
quickly

https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
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THE FUTURE OF ONLINE GROCERY SHOPPING

While the past few years have initially driven the rise of digital grocery shopping, consumers are still gravitating 
to the online platform. 

Fast checkouts, ease of ordering, product quality, and safety are all helping e-shopping to continue into the 
future. By 2023, the U.S. could see a 149 percent19 increase in online grocery shopping.  

https://www.chefstore.com/
https://tech.co	
https://www.businessinsider.com/online-grocery-report-2020?msclkid=a7c9f0e6aa7211ec82dc97ebaa5142fa
https://www.acosta.com/news/new-acosta-report-explores-the-current-and-future-growth-of-online-grocery-shopping
https://financesonline.com/restaurant-statistics/
https://tech.co/news/pandemic-online-grocery-shopping
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
https://abasto.com/en/news/annual-2021-us-online-grocery-sales-total-nearly-98-billion/
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
https://www.meatpoultry.com/articles/24536-meal-kits-continue-to-expand-during-the-pandemic
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://mediafeed.org/online-grocery-shopping-is-here-to-stay-heres-why/
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.chainstoreage.com/digital-grocery-shopping-including-mobile-has-bright-future
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://www.supermarketnews.com/online-retail/e-commerce-account-20-us-grocery-market-2026
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931
https://savemycent.com/online-grocery-shopping-statistics/?msclkid=c08935e2aa6d11ec820f913072373931

